UBND TINH HA GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN Poc lap - Tw Do - Hanh phuc
VA TRUYEN THONG

S6:04 /STTTT-TTBCXB Ha Giang, ngayos thang 01nam 2020
VIV tuyén truyén ngay Quyeén cua
nguoi tiu dung Viét Nam nam 2020

Kinh gui:
- Bao Ha Giang;
- PBai Phat thanh va Truyén hinh tinh;
- Phong Van hoa va Thong tin cac huyén, thanh phd.

Trlen khai Cong van s6 1618/SCT-QLTM ngay 16/12/2019 cta S& Cong
thuong vé trién khai to chirc cac hoat dong huong tng ngay Quyén cta nguoi
ti€u dung Viét Nam nam 2020.

Nham ting cudng cong tac thong tin, tuyén truyen pho blen chinh sach va
phap luat bao vé quyén loi ngudi tidu dung; phd bién rong réi vé Ngay Quyen
cua Nguot tiéu dung Viét Nam 15/3, S¢ Thong tin va Truyén thong dé nghi cac
co quan bao chi, co quan tuyén truyén cia tinh trién khai thuc hién cong tac
tuyén truyén trén cac phuong tién thong tin dai chung nhu sau:

1. Pho6i hop voi cac sé, ban, nganh va cac don vi lién quan tang cuong
cong tac tuyén truyén vé Luat Bao v¢ nguoi ti€u dung va cac van ban lién quan.

2. Tang thoi luong, tin bai, phong su vé cac hoat dong bao vé quyén loi
nguoi tiéu dung trén dia ban tinh.

3. Tang cudng cong tac thong tin, hudng dan, trang bi kién thirc nham
ning cao kha ning ty bao vé ctia nguoi tiéu dung, dé mdi nguoi tiéu dung tu ¥
thirc bao vé quyén loi cia minh trudc cac thu doan lra ddo, gian lan tur phia
nhirng nha san xuét, kinh doanh hang hoa va cung cép dich vu.

4. Kip thoi dang tai, cap nhat cong khai cac to chirc, ca nhan quang céo
khéng trung thyc, san xuat kinh doanh hang gia, hang kém chat luong, gian 1an
thuong mai, vi pham phap luat vé bao vé quyén loi nguoi tiéu ding trén cic
phuong tién thong tin dai chiing.

5. Mot s khau hiéu tuyén truyén, phd bién vé ngay Quyén cua ngudi tiéu
dung Viét Nam nam 2020:

- Hay 1a nguoi ti€éu dung thong thai trong thuong mai dién tu.
- Bao v¢ thong tin nguoi ti€u dung 1a trach nhiém cua doanh nghiép.

- Lo thong tin cac nhan c6 thé giy thiét hai cho ngudi tidu dung vé sic
khoe, tai san, tinh mang.

- Bdo v¢€ nguoi tiéu dung 14 trach nhiém cua toan xa hoi.



- Kinh doanh lanh manh, tiéu ding bén viing.

- Nguoi tiéu dung cd quyén biét thong tin chinh xac, day da vé hang hoa,
dich vu khi mua sam tryc tuyén.

- Nguoi tiéu dung c6 quyén dugce an toan, khiéu nai va boi thuong.
- Khong ti€u dung hang hoa co6 hai cho stc khoe va moi trudong.
- Hay ti€u dung hang hoa c6 ngudn gbc, xuat Xt rd rang.

Dé nghi cac co quan, don vi quan tdm té chic thuc hién cong tac thdng
tin, tuyén truyen trén cac phuong tién truyén thong./.

Noi nhgn: KT. GIAM POC
- Nhu trén; PHO GIAM POC
- S6 Cong thurong; T

-Lanh dao S6TTTT,;
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Ky bi: S& Thong tin va Truyén théng
Ngay ky: 06-01-2020 14:11:12 +07:00

Tran Kim ngoc
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